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Slomo.tv technical support department is always happy to help you with any
issues you may have.

You can contact our Technical Support via support@slomo.tv.

For remote support via the Internet, we use the Slomo.tv Remote Support
software based on TeamViewer technology. Thanks to this solution, as long as the
user has Internet access, remote tech support for slomo.tv servers is available all
over the world, regardless of the location of the server.
There are two possible scenarios:

e Slomo.tv Remote Support app is already installed on the system;

e Slomo.tv Remote Support app is not installed yet.
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Slomo.tv Remote Support program is installed

If the remote access program for technical support is already installed on your

)

Remote

server, there is a «<Remote Support» shortcut on the desktop — EEZA.

Find it and run the program by double-clicking on the shortcut.

slomo. tv
Game Analyzer SA 127010

The best tapel

B = =a e s

As a result, you will see the following window indicating that the system is ready

for remote connection:
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& slomo.tv Remote support
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slomo.tv Remote support
454 180 525
Please tell slomo.tv support team your
ID to connect to this computer,
() Ready to connect (secure connection]
www, teamviewer, com 0K

After starting the program, go to paragraph 3 of this manual to continue.

Slomo.tv Remote Support program is not installed

If the Slomo.tv Remote Support program is not installed on your server, do the
following:
1. Visit the support page on our website by clicking the following link

https://slomo.tv/support.

There you will find a link to download the latest version of the Slomo.tv Remote

Support program used by our technical support and installation instructions.

Slomo.tv Remote Support runs as a system service and can be used for remote
access to the server at any time. The program allows performing operations
necessary for remote system maintenance, including logging on/logging off and
remote rebooting. Slomo.tv Remote Support is free and does not require a
separate licensing by the user. This ensures that your system can always be

connected to our technical support service.

Slomo.tv Remote Support slomo.tv 5


https://slomo.tv/
https://slomo.tv/support

2. Run the downloaded file TeamViewer_Host_Setup.exe

3. Complete the installation process of Slomo.tv Remote Support program
(TeamViewer Host) as shown below. You will be required to set a password
to avoid undesirable connections from a third party (save it to a secure

place).

Open File - Security Warning x|

Do you want to run this file?

Mame: ...'TeamViewer Host Setup.exe
Publisher: TeamViewer

Type: Application
From: E:\TeamViewer_H...

S
Run | Cancel I

v Mways ask before opening this file

|--"“~ While files from the Intemet can be useful, this file type can
F) potentialty ham your computer. Only run software from publishers
you trust. What 's the rsk?

& TeamViewer Host Setup =100 x|

Welcome to TeamViewer Host
Click next to proceed with the installation of TeamViewer Host E

After installing TeamViewer Host you can remotely access this
computer through TeamViewer,

Team\Viewer Host will be installed as a system service. This allows you
to access this computer even before Windows logon.

If you also want to create outgoing connections from this computer
please install the full version of Teamviewer,

[~ show advanced settings
Teamyiewer —I_L

Mext = Cancel
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& TeamViewer Host Setup o ] 4|
Environment
How do you want to use TeamViewer? E

How do you want to use TeamViewer:

" Personal } Non-commercial use
" Company { Commercial use

' Both of the above

Tearmyiewer: —li

Mext = I Cancel

& TeamViewer Host Setup o ] 4|
License Agreement
Please review the license terms before installing TeamViewer Host. E

Press Page Down to see the rest of the agreement.

TeamViewer® End-User License Agreement ﬂ

This End-user License Agreement incuding its Annex ("EULA") applies to you and
TeamViewer GmbH ("Teamviewer” or "We") for the licensing and use of our software,

which includes the TeamViewer software and all versions, features, applications and
modules thereto ("Software”). This EULA also covers any assodated media, printed
materials and electronic documentation that we make available to you (with our LI

If you accept the terms of the agreement, dick Next to continue. You must accept the
agreement to install TeamViewer Host.

¥ 1accept the terms of the License Agreement

Tearmyiewer: n
N

Mext = Cancel

& TeamViewer Host Setup o [

Installing
Please wait while TeamViewer Host is being installed. E

Extract: tvfiles. 7z

]

Tearmyiewer:

= Back lose ance|
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When the installation is complete, a welcome window will be displayed:

X|

% Information

slomo {1%

TeamViewer Host has been installed on your

computer now and will automatically start A54 180 525
with Windows, Please use the following ID

and the password you have entered during

installation to remotely access this computer,

You may configure TeamViewer Host via the - .
icon in the system tray. For instance you can ~ & 0 #1245 PM

change the password,

¢ Don't show this dialog again. OK

Next the "Program Setup Wizard" window will appear (displayed only at the
first run of the program):

x

Setup unattended access

This wizard helps you to setup TeamViewer so that you
can access this computer anytime without being
physically there.

= Back I Mext = I Cancel

You will be required to set a password for remote connection via Internet

(keep itin a secure place):
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% Unattended access - Step 1 of 2 x|

Define personal password

Set a name and a personal password for this computer,

Computer name I slomoty
Password I T ¢
Confirm password I sasans <J

Ve

< Back Mext = Cancel

% Unattended access - Step 2 of 2 x|

b

Add this computer to Computers & Contacts

If you have a TeamViewer account you can add this computer to
the list of your computers. In your computer list you will see it
this computer is online and connect to it directly,

D Create a free TeamViewer account

() 1 already have a TeamViewer account

(@) I don'twant to create a TeamViewer account now

= Back Mext = Cancel
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& Unattended access x|

/\} Completing the wizard
/‘\ y lse the TeamViewer ID of this computer and your

N / personal password to connect to this computer,

in] 454 180 525 <:|

= Back. I Finish I

After the wizard is complete you will see the following window - the system is

ready for remote connection:

& slomo.tv Remote support

slomo {4%

=01 ]

slomo.tv Remote support
454 180 525
Please tell slomo.tv support team your
ID to connect to this computer.
@ Ready to connect (secure connection)
W, TEaMViEWer , Com QK

For remote support, your slomo.tv system should be connected to the

Internet.
If there is no Internet connection, the following message will be displayed
in the Slomo.tv Remote Support program window: "Not ready. Please check your

connection". Your ID will be hidden as shown below.
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& slomo.tv Remote support

slomo 41

slomo.tv Remote support

Please tell slomo.tv support team your
ID to connect to this computer,

@ Mot ready, Please check your connection

W, TEaMViEWer , Com QK

After running the program

If the Internet is connected and the program started correctly, do not close
Slomo.tv Remote Support (TeamViewer) application or disconnect the server
from the Internet.

Send an email to support@slomo.tv with Your ID and the password you entered

during installation.
Note:
If the Remote Support program was previously installed on your server, the

password is usually already known to our technical support team.

Technical support

After successful connection to Your system Slomo.tv at the agreed time, our
specialists of support team will produce necessary activities by a decision of the

existing problems.

Slomo.tv software is continuously evolving, therefore, there may be differences between documentation and
implemented functionality.

Please report any found discrepancies with your comments to support@slomo.tv.

Your comments and suggestions help improve our products and are very much appreciated.
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